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Confidence indicators
Category 1



1. Investment (I)
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For the next six months, will you be investing in any of the following?



Investment (II)
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Storage compounds Compound operatives Technical workshops Technical staff Administrative staff

For the next six months, will you be investing in any of the following?



1. Investment (III)
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Are you able to raise funds from banks?
Yes, easily

Yes, but with difficulty

No



1. Investment (IV)
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What other factors are likely to restrict investments?
Lack of confidence in future volumes Absence of long-term contracts Lack of confidence in ability to obtain viable future rates Other



2. Labour supply
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Availability of qualified truck drivers More than enough

Just the right amount

There is a shortage



3. Business optimism
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Pessimistic

How do you feel about the next six months? 



4. Customer / Supplier Relationship
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Customer/ Supplier Relationship Index 1

Do they pay on time? Do they compensate you for unplanned cost increases? Do they compensate you for road toll costs (e.g. MAUT)?
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4. Customer / Supplier Relationship 
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Do they compensate you for fuel cost increases? Do they respect contract conditions? Do they give you reliable volume forecasts?

Customer / Supplier Relationship Index 2
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4. Customer / Supplier Relationship 

0

1

2

3

4

5

6

7

8

9

Q1
2012

Q2
2012

Q3
2012

Q4
2012

Q1
2013

Q2
2013

Q3
2013

Q4
2013

Q1
2014

Q2
2014

Q3
2014

Q4
2014

Q1
2015

Q2
2015

Q3
2015

Q4
2015

Q1
2016

Q2
2016

Q3
2016

Q4
2016

Q1
2017

Q2
2017

Q3
2017

Q4
2017

Q1
2018

Q2
2018

Q3
2018

Q4
2018

Q1
2019

Q2
2019

Q3
2019

Q4
2019

Q1
2020

Q2
2020

Q3
2020

Q4
2020

Q1
2021

Q2
2021

Q3
2021

Q4
2021

Q1
2022

Q2
2022

Q3
2022

Q4
2022

Q1
2023

Q2
2023

Q3
2023

Q4
2023

Do they share problems with you? Are your client relationships considered as "give and take"? Do they treat you with respect?

Customer / Supplier Relationship Index 3
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5. Volume & value of business (Ia)
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Compared to one year ago, how has the volume of your business 
changed?

Increased No change

Decreased



5. Volume & value of business (IIa)
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How do you expect the volume of your business to change in the 
next 6 months?

Increase

No change

Decrease



Cost drivers
Category 2



1. Driver costs
(including health care, pensions, insurances)
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Compared to one year ago, how has the cost of employing drivers changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



2. Cost of replacing equipment
(ships, railway wagons, road transporter, barges)
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Compared to one year ago, how has the cost of replacing major assets changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



3. Fleet maintenance & Repair costs
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Compared to one year ago, how have your fleet maintenance and repairs cost 
changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



4. Financing costs
(fleet financing costs, leasing, hire purchase & rental charges)
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Compared to one year ago, how has the cost of bank finance changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



5. Percentage of Cost Increases
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6. Fuel Costs (a)
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6. Fuel Costs (b)
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Compared to one year ago, how has the cost of fuel changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



7. Fleet capacity utilisation (1a)
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7. Fleet capacity utilisation (1b)
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Compared to one year ago, how has your fleet utilisation changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +



7. Fleet capacity utilisation (IIa) 
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7. Fleet capacity utilisation (IIb) 
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8. Compound occupancy (a)
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8. Compound occupancy (b)
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Compared to one year ago, how has your compound occupancy changed?

Decreased 10% + Decreased 6% - 10% Decreased 3% - 6% Decreased 1% - 3% No change Increased 1% - 3% Increased 3% - 6% Increased 6% - 10% Increased 10% +
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Thank you
… for your contribution! 
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For more information
Contact info@ecgassociation.eu 

mailto:info@ecgassociation.eu
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